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Smartsign AB - List of subcontractor processors

Sub-processors highlighted in grey are specifically utilized to provide the Smartsign Display Manager
Cloud service. All other listed sub-processors support communication, customer service, analytics,
and other related services necessary to deliver the agreed-upon services.

Current as of: 2025-06-10

Subcontractor Processor Services Locations
Microsoft (Azure) Hosting Europe (EU/EES)
Emailing

Oderland Webbhotell AB

[replacing Twilio/Google for this purpose]

Europe (EU/EES)

Twilio SendGrid

Emailing

USA (DPF*/SCC*)

Microsoft (Microsoft 365)

Communication and Collaboration

Europe (EU/EES)

Zoom.us Meeting room/Webinar services USA (SCC*)
E EU/EES
Google Emailing, statistics U:f?SP(F*//SCCl)
HubSpot Support and Customer Service Europe (EU/EES)
P PP USA (DPF*/SCC*)
Zendesk Support a'nd Customer Service Europe (EU/EES)
[removal in progress] USA (SCC*)
' Software Development and Quality Europe (EU/EES)
Atlassian Assurance

[removal in progress]

USA (SCC*)

TeamViewer GmbH

Support and customer service

Europe (EU/EES)

PWC

Financial services

Europe (EU/EES)

Membrain

Customer Relations Management

Europe (EU/EES)

Paloma in Sweden AB

Marketing services

Europe (EU/EES)

Hardware partners, as
approved by controller or
individual users

Support and customer service

Europe (EU/EES)

Company
Smartsign AB

Phone
+46 (0)10 410 77 00

Web page
WWWw.smartsignmanager.com
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Subcontractor Processor Services Locations
Resellers, as approved by Sales, License and Order administration

controller or individual for the provision of services and products | Europe (EU/EES)
users supplied

User input to product development and

ProductBoard
roadmap.

USA (DPF*/SCC¥)

Usage analysis, surveys, customer

Hotlar Ltd . .
satisfaction

Europe (EU/EES)

The Smartsign Group:
Smartsign Holding AB and Sales/Support/Customer

Europe (EU/EES
its subsidiaries within relations/Software development g LA
EU/EES
SCC* Standard Contractual Clauses, as defined by the European Union
DPF* EU-US Data Privacy Framework
Company Phone Web page

Smartsign AB +46 (0)10 410 77 00 WWw.smartsignmanager.com



